Job Description for Short Haul Straight Truck Driver
Drive the truck; if you don’t have an American Commercial  Driver’s Licence (CDL)*, the company may assist you to get one.
Maintain a professional image, always in uniform and well groomed.   

Equipment needs to be properly maintained at all times.  

Demonstrate highway courtesy. 

You should request labor at least 48 hours in advance whenever possible.  Use competent, skilled labor for loading and unloading.  

Arrive at the Origin Agent as scheduled in order to begin loading no later than 9:00 AM.  

Communicate any schedule change to dispatch immediately.  

Maintain availability via cell phone.  Return all calls within one hour of receipt if you are unable to answer the phone.  

Review the moving process with the customer, identify concerns and reduce tension.  

Accurately prepare standard inventory forms.  

Select leave-over items carefully, with the customer’s assistance and notify OA and dispatch immediately.  

Return to the Origin Agent (OA) to get papers rated, whenever possible.  

Comply with weighing regulations.  

Notify customer of ETA no less than 48 hours prior to delivery.  Upon delivery, place items as requested by the customer.  

Reassemble all items disassembled for transportation, including beds, mirrors on dresser, etc.  

If required, coordinate unpacking with DA.  

Say “THANK YOU” to the customer for their business.  Promptly remit all COD charges to the moving company  with original copies of shipping papers.
* A Commercial Driver's License (CDL) is a driver's license required in the United States to operate any type of vehicle which has a gross vehicle weight rating (GVWR) of 26,001 lb (11,793 kg) or more for commercial use, or transports quantities of hazardous materials that require warning placards under Department of Transportation regulations, or that is designed to transport 16 or more passengers, including the driver. This includes (but is not limited to) tow trucks, tractor trailers, and buses.

The Commercial Motor Vehicle Safety Act of 1986 was signed into law on October 27, 1986. The primary intent of the Act was to improve highway safety by ensuring that truck drivers and drivers of tractor trailers and buses are qualified to drive Commercial Motor Vehicles (CMVs), and to remove drivers that are unsafe and unqualified from the highways. The Act continued to give states the right to issue CDLs, but the federal government established minimum requirements that must be met when issuing a CDL.

